DELHI COUNCIL FOR CHILD WELFARE

In our continuing endeavour to ensure that our Palna children

receive the best care, a new sunroom has been created within our
existing premises, where our infants and toddlers get a daily dose
of direct sunlight. The space has been designed with care, ensuring
the safety and well-being of the children. The room also features
plastic mirrors at a low level, to stimulate visual curiosity and
cognitive growth. Soothing background sounds and lullabies
further help in calming and relaxing the babies. Our caregivers
also use this room for physiotherapy and exercise for the children,
to build their strength and coordination.

It is truly rewarding as well as fascinating to see the children enjoy
taking in the warm sunlight and staring with wonder at their own
and the others’ reflections in the mirrors! Apart from their obvious
enjoyment, the time spent in this warm, sunlit space blends play,
care, and critical developmental support, helping our little ones
grow healthier, happier, and stronger every day.
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Spotlight

Twinkle

Meet sixteen-year-old Twinkle, a student of our vocational training
programme in Fashion Designing, at the Qudsia Bagh centre. Her
father works as a delivery person off and on, her mother is a domestic
worker and she has two brothers who are studying in school. The
family lives in a slum community. In just four months after joining
the one-year course, Twinkle has learnt embroidery, drafting, layout,
and even started making scrunchies and hand-stitched items —
earning her first income through online and offline orders! Making
full use of the availability of free tools, expert training and guidance,
Twinkle is shaping a bright future with dignity and independence.
Her first independent income has given her a great sense of
achievement and confidence.

Help us support and empower many more girls like Twinkle who just
need the opportunity to learn, grow, and come into their own.

Quarterly Updates

Partnerships in Action

On 5" December, a large team from the World
Bank spent a morning at Palna as part of their
Community Connections Campaign Month. They
all engaged with the children and spent time in
understanding Palna’s work and the challenges
faced. Their thoughtful donations, accompanied by
heartfelt messages, added a deeply personal touch
to the visit. We cherish the continuing support of
the World Bank and its employees for Palna, and
deeply value their partnership.

DCCW was proud to be part of a collaboration with

Nykaa’s CSR initiative - bringing a purpose-led
experience to India’s most loved beauty festival
Nykaaland 2025. Our vocational training programme
instructors and students were at the Nykaa Beauty
stall offering beauty and grooming services,
showcasing their skills and knowledge.

Every interaction with the visitors was a chance to
understand the impact of quality training and skill. A
heartfelt thank you to Nykaa Foundation for giving a
platform to showcase skills and share the impact of
vocational training of DCCW with a wider audience




The Special Police Unit for
Women & Children organised the
annual self-defence karate training
for the young girls from Palna, the
supervised homework scheme, and

vocational training programmes.

We are indebted to head constable
Ms. Meenakshi and her dedicated

The Imner Wheel Club, Qutab
visited our Dakshinpuri Centre
and distributed sanitary pads,
porridge, clothes and notebooks to
the vocational training students.

The team also visited the Palna
WeeKids Unit, delighting the
little ones with refreshments.

team, who have been conducting
this important training since 2002.

Programme Highlights

Special needs children from our Bal Chetna programme at the
Janakpuri centre participated in the Divyalympics at Bharti
College, and did us proud! After an enthusiastic march-past, the
children delivered an outstanding performance—winning 4 gold
medals, 2 silver medals, and one bronze medal in track and field
categories.

Shruti and Deepa revisit their first home

Shruti was adopted by a very loving family in Chennai in
1994. Three decades later, she revisited her first home
along with her husband and daughter! During her visit,
Shruti spent heartfelt moments with Palna’s children,
connecting with their stories and sharing her own. Deeply
emotional, she reflected on how every child here is
destined for a bright and beautiful future.

From being in Palna in 1979 to building a life as a nurse
and lecturer in the Netherlands, Deepa’s journey embodies
that of so many of our Palna children. Deepa returned to
Palna for the third time— this time with her husband and
teenaged children. She shared her gratitude to the place
where her life began, and was deeply moved by the special
needs children in Palna, who still wait for opportunities.

Every effort, every caregiver, every donor helps us turn
beginnings into infinite possibilities.

Our gratitude to our partner
Jaguar Resources and Capital
Pte Ltd for providing three
months of groceries for the
children of Palna.

A special thank you to Mr.
Akshay Kharbanda and Ms.
Megha Shaw for making this

possible.




Central Adoption Resource Authority (CARA) hosted a regional consultation in Jaipur to
promote non-institutionalised rehabilitation for children with special needs. DCCW was represented
by Ms. Prasoon (Special Educator) and Ms. Hida (Counsellor), who contributed to discussions on

inclusive care, adoption processes, and community support.

A session on Career Guidance and Personality Development was conducted for the vocational
training programme students at our Qudsia Bagh Centre by students from Sri Ram College of
Commerce. The session focused on helping students understand how to choose the right academic
stream after Classes X and XII, explore diverse career pathways, and learn about government-

supported skill programs and scholarships.

The Sarv Sambhav Foundation team conducted an insightful Financial Literacy Session at our
Trilokpuri centre, helping the girls understand the value of savings, smart money decisions, and
digital safety. From recognising online frauds to learning secure banking practices, the session

encouraged them to take charge of their financial journey with confidence and clarity.

Our partner IDFC FIRST Ek Prayas conferred the following recognition at our Bal Chetna centre
for special needs children:
« Ms. Prasoon Mishra, special educator, with Excellence in Service Award for her dedication and
innovative approaches to child development over eleven years.
« Mrs. Shweta, mother of child Honey, was honoured with the Parental Powerhouse Award for
her active involvement.

« 7-year-old Naina earned the Rising Hero Award for her remarkable therapeutic progress.

With the support of the Nykaa Foundation, DCCW hosted advanced training sessions for our
Beauty Culture programme instructors, helping us keep the instructors up-to-date on latest
techniques.

We bid farewell to our veteran and deeply valued staff members Mr. Kamal Gupta (Finance
Manager), Mr. Manoj Pandey (Manager - Programmes) and Ms. Lalita Sharma (Centre Co-
ordinator), who retired this quarter. All of them have been pillars of the organisation and served it
with dedication, leadership warmth, and commitment, which greatly strengthened both our capacity

and programs. We will miss them, while we also wish them a fulfilling new journey ahead.

Diwali, Children’s Day and Christmas were celebrated by the children across all our centres. The
Diwali melas at Madipur, Dakshinpuri, Janakpuri and Pandav Nagar centres were a blast! Ek Prayas,
Janakpuri also celebrated the “International Day of Persons with Disabilities” with a vibrant

community event including an awareness rally involving 40 children, parents, and staff.



Well-wishers Speak

MITALI NAMCHOOM, Director WCD, Delhi
Very appreciable work with great service orientation. To be able to help the most helpless of God’s beings is a

privilege. Keep up the good work!

SINTERIA DOOD, CWC
It is a most beautiful place where children are happily brought up with care and attention. Proper hygiene is

maintained for special children.

NIKITA, PALNA Alumna
This is not the first time I’m visiting Palna. Palna has given me my home and today I come here with my
daughter to show her this place. Palna has always welcomed me with so much love. All the children here are in

a safe place and the staff is amazing.

GURVINDER SINGH
Pre-Christmas couldn’t have been better than this. The beautiful children and the most heart-warming
experience. My heart, love & blessing to all the faculty, teachers, staff and security personnel of this facility,

who have devoted their duties to these beautiful children.

MANEKA NEILSEN, Denmark
I am truly grateful for the opportunity to visit Palna. It was a deeply emotional experience. I was met with

hospitality. Best wishes!

PRATEEK DHANWARIA
It gives me peace of mind, whenever I donate to Palna. I know my donation would be well utilised for the well-

being of kids. Palna team - please keep up the good work. God bless you all.

WORLD BANK TEAM
» Dream big and soar high. The world is really your oyster. We can’t wait to see all the big and great things
you will do! All the very best and keep smiling.

» Everyone can experience the joy and blessing of generosity because everyone has something to give.
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ALL DONATIONS TO DELHI COUNCIL FOR CHILD WELFARE GET TAX EXEMPTION UNDER SECTION
80G OF THE INCOME TAX ACT OF INDIA.

CLICK ON THE BUTTON BELOW TO DONATE.

. DONATE

DELHI COUNCIL FOR CHILD WELFARE (DCCW) IS A REGISTERED NGO (NON-GOVERNMENTAL ORGANIZATION),
ESTABLISHED IN 1952 TO CARE FOR CHILDREN WHO HAD BEEN DISPLACED DURING THE RIOTS THAT TOOK PLACE
AFTER THE PARTITION OF INDIA. SINCE ITS INCEPTION OVER 50 YEARS AGCO, DCCW HAS GROWN, ITS SERVICES
EXPANDING AND DIVERSIFYING TO KEEP PACE WITH THE CHANGING NEEDS OF DELHI'S LESS FORTUNATE
CHILDREN. TODAY, DCCW PROVIDES A RANGE OF SERVICES FOR UNDERPRIVILEGED CHILDREN LIVING IN AND

AROUND DELHI.

www.dccw.org

DELHI COUNCIL FOR CHILD WELFARE
QUDSIA BAGH, CIVIL LINES, DELHI 110 054, INDIA
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